How find the Hardware Address and IP Address of an HP LaserJet 4





If you have an external Jet Direct box, connected to the Parallel Port of the Printer, start at Section 1.  





If you have an internal Jet Direct card inside the Printer, connected directly to an Ethernet cable, start at Section 2 below.





If not sure which, read explanation directly below.





Explanation:


An external Jet Direct box is an electronic box, gray or white, the size of a cigar box or smaller, with an Ethernet (looks like a fat phone wire) Cable connected to it.  It will say Jet Direct on top of it.  It may be sitting on the table or the floor somewhere near the printer.  It will have two green lights on top.   One light indicates that the power adapter is connected.  The other light flickers randomly to show connection to network traffic.   This Jet Direct box will be connected to the Printer via a Parallel cable, a fat “common printer cable” with a large 5 cm D-shaped connector going to the back of the printer.  





An internal Jet Direct configuration will not be using any Jet Direct box.  Instead the Ethernet cable will run directly into a “socket” on the back of the printer that accepts a large “phone line” type “plug”.  This “large telephone connector” about 1 cm wide, is known as RJ-45.  The RJ-45 “socket” on a printer is not a native part of the printer itself.  The “socket” is part of the internal Jet Direct card that was inserted into the back of the printer as an optional part.  





Section 1 - External Jet Direct


To get the Hardware Address and IP Address of an external Jet Direct, simply press a narrow black button between the two flashing green lights on the Jet Direct, hold for 1 second, then wait for a page to print.  This test page will list the Hardware Address (also known as MAC Address).  It will also list an IP Address, if one has been assigned.  





Section 2 - Internal Jet Direct


To get the Hardware Address and IP Address of an internal Jet Direct, you have to call it up from the Printer interface.  On an HP LaserJet 4, similar to other printers, you must print a Test Page, sometimes called a Configuration Page.





The ONLINE button, on top of the printer, toggles the status from READY to OFFLINE and back.  If you drive an automobile, think of it as “in gear” vs. “in neutral”.  Press the ONLINE button until the screen says OFFLINE.


Once in OFFLINE mode, press the MENU button.  The MENU button toggles in a loop through six or eight menu choices.  Press the MENU button four to six times in a row, until the screen says TEST MENU.


Once under TEST MENU, press the ITEM button once to select SELF TEST.  (The ITEM button also toggles in a loop through all TEST MENU choices.  If you miss SELF TEST by mistake, keep pressing ITEM until it says SELF TEST again.)  


Once the screen says SELF TEST, press the SELECT button and wait.  


The printer will run an internal Self-Test, and print the results.  The Hardware Address of the internal Jet Direct, and the IP Address if one is assigned, will be on that printout.  On some printers that information prints on a second page.  


Press ONLINE to return the printer to READY if it is not already set.
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